October 4, 2012

To Whom It May Concern:

At Community Coffee, we have been handling our property tax filings in house for years; this
was a laborious process due to the fact that we must render and obtain an assessment of every
coffee machine based at our customers’ locations across the state of Texas.

We were approached by Bill Blankenship at Tax Advisors Group (TAG) with the opportunity to
outsource the entire process of filing our returns. Bill and his team would not only file the
returns, but they would actively seek to reduce our tax liability for a small flat fee per rendition
plus a contingent fee based on the amount of tax savings obtained. We were without reservation
to do business with TAG because of the reduction in the tax administration cost to our business
even before any tax dollars were saved.

We have been extremely pleased with our decision to utilize TAG. The transition was seamless,
the service has been outstanding since all of our communication is directly with Bill, and TAG
has been able to reduce our tax liability in the first year alone by approximately 45%.

It is our hope that more taxpayers take advantage of TAG’s services so that the market value
strategy becomes more widely accepted among appraisal districts. It is for all of these reasons
that I highly recommend Bill and TAG for your business personal property tax filings in Texas.

Sincerely,
e 2 QQ0

Renée Miller
Tax Accountant
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